
DONOR FAMILY FACEBOOK GROUP DISCLAIMER STATEMENT 

Disclaimer and Terms of Use 
Welcome to the Donor Family Facebook Group of New England Donor Services, Inc.  The Donor 
Family Facebook Group is a forum for donor family members to connect with and support one 
another along their grief journey.  Information about other grief resources (e.g., grief support groups, 
family counseling is available by calling Donor Family Services at (781) 373-7945 or by emailing 
ac@neds.org.  This group is set up as a Secret Facebook group, with the intent that only individuals 
who contact New England Donor Services and are provided “permission” to join, are able to join and 
post to the group. 

Please adhere to the following terms of use when accessing, posting to or participating in 
conversation in this group.   Your continued use and access of the site represents your agreement to 
these terms and conditions.  If you do not wish to abide by these terms, please exit the site and 
remove yourself from the group list: 

Privacy and Security:  By its very nature, a social media site such as this cannot be considered private 
or secure.  You must take appropriate steps to protect your personal information on the Web and on 
any social media site. 

Personal Health Information:  Members should not post personal health information about anyone.  
Content that includes personal health information that is not your own, cannot be posted to this site.  
NEDS is not responsible for any disclosures of personal health information on this site. 

To protect the privacy of both donor families and recipients, this Facebook group is an online 
communication forum for donor families only. 

Proprietary Information:  Facebook Group Members may not disclose any confidential or proprietary 
information of or about New England Donor Services, its affiliates, vendors, or suppliers, including 
but not limited to business and financial information, represent that they are communicating the 
views of New England Donor Services, or do anything that might create the impression that they are 
communicating on behalf of or as a representative of New England Donor Services. 

Content:  New England Donor Services reserves the right to delete user posts or content for reasons 
including but not limited to:  posts containing confidential/proprietary information; content of posts 
conflicting with any New England Donor Services policy; posts containing personal health 
information; posts that are unprofessional or inflammatory (i.e., libelous, defamatory, false, obscene, 
indecent, lewd, violent, abusive, threatening, harassing, discriminatory, etc.); posts adversely 
affecting New England Donor Service’s mission; posts containing misinformation about donation or 
in general; posts containing anything that discourages donor designation; posts containing anything 
that adversely affects volunteer involvement; and/or posts that are overall offensive to supporters.  
Anyone who continues to disregard these guidelines will be blocked from the site. 

Copyright/Trademark:  Only post, upload or transmit content that you have copyrighted or have 
permission from the original source to post. 



Products/Endorsements:  We do not allow any posts that are considered endorsements of products or 
services. 
 
Additionally, users cannot use this site to solicit contributions. 
 
If you have any comments or suggestions, please send us a private message or contact us at the 
information below: 

 
Aftercare Services Department 

AC@neds.org 
(781) 373-7945 

 

mailto:AC@neds.org

